Question examples for MA



Hi Petrina
Thanks for touching base.
Yes it takes a little time to get to all the details of set up. I feel like I am nearly there.
I wonder if you could help with one aspect. I am wanting to set up booking times, with a half hour buffer. When I look up the times available it seems less times are showing as available than I have set up.
I would like to get that sorted before I send the link out to existing clients.
I also am wanting to go through the payment details before I go live & just haven’t had a chance to do that yet.
Any advise would be appreciated.’
Thanks Jane Getson


Hi Jane,

We've taken a look and it seems that the appointments are showing correctly. As you have a 5-day booking lead time, the first available appointment will show in 5 days from the date the client is booking. 

Where the confusion may be is that the buffer time you've added is stopping some clients from booking an appointment in the available time because you've told our system to reserve an additional 30mins. 

Let's say for example that you finish at 5pm. If you have a 1hr appointment with a 30min buffer, our system will look for availability that accommodates 1.5 hours. So even though your appointment is 1 hour, the client can't book between 4-5pm because you've requested a 30min buffer. Instead, it would only show 3:30pm as available to allow for the 1.5 hours. 

There is a way to manage this. You can extend your hours by 30mins and reduce your lunch by 30mins. The end outcome is the same for you, it just means that your clients can book at 4pm for the 1-hour appointment and we'll block off the 5:30pm time slot for your buffer.

The other thing you can do is set custom online availability. This allows you to select what times you want your clients to book and then you don't need to worry about the buffer. For example, if you want your clients to only book in at say 1pm, 3pm and 5pm, you can set this in your custom availability and our system will only show those times to your client if not already booked even if other times are available.

We've recorded a quick video for you also. https://www.loom.com/share/f3d22eeea262460faf4eea64a78a03d5 

If it is still not clear, let us know and one of our team members will give you a call to explain further. 

