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Natalie Claudio <natalieclaudiomassage@gmail.com>

Elizabeth Kiel Claim number GF084789
4 messages

Natalie Claudio <natalieclaudiomassage@gmail.com> 5 February 2024 at 17:42
To: MFALZON@gio.com.au
Cc: Elizabeth Kiel <lizkiel62@gmail.com>

Dear Mark,

I refer to previous emails in relation to treatment for Elizabeth.

I am writing to seek approval for further remedial  massage treatment of 5 consultations for Elizabeth Kiel.

Elizabeth was referred for remedial massage last year. She presented with ongoing pain and neural sensitivity with her R shoulder arm and hand. This has
also affected her upper back due to the altered position Elizabeth holds to support her shoulder injury.

Treatment continues to be guided by the neural sensitivity which increases when compressive effleurage massage techniques are applied to her arm and
hand during treatment. Focus has been to massage her tightness with her upper back caused by her altered postural position.

 I recommend 5 sessions to help relieve this tension that Elizabeth experiences.

I look forward to hearing from you.

Warm regards,

Natalie

Natalie Claudio <natalieclaudiomassage@gmail.com> 13 February 2024 at 10:30
To: MFALZON@gio.com.au

Hi Mark,

I am following up with this email. 
I have a scheduled appointment with Liz Kiel tomorrow morning at 9am and am asking if you could confirm if this request for 5 treatments will be
approved?

warm regards

Natalie Claudio 

Sent from my iPad

On 5 Feb 2024, at 5:42 pm, Natalie Claudio <natalieclaudiomassage@gmail.com> wrote:

[Quoted text hidden]

FALZON, Mark <MFalzon@gio.com.au> 13 February 2024 at 10:34
To: Natalie Claudio <natalieclaudiomassage@gmail.com>
Cc: TAS WC Claims <wcclaimstas@gio.com.au>

Hi Natalie,
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Thank you for your email.

 

Yes we approve the 5 treatments.

 

Kind Regards,

 

Mark Falzon
Senior Claims Advisor

Personal Injury Claims Tasmania

Phone: (03) 90755503 Fax 1300 725 847

Email: wcclaimstas@gio.com.au

212-218 Murray Street  Hobart  TAS 7000
GPO Box 1136  Hobart  TAS  7001
www.gio.com.au

 

We help people build and protect their dreams

P   Please consider the environment before printing this email

You may receive a survey from customer monitor via email around the service you have received. I would really appreciate it, if you could take a
moment to complete the survey and provide positive feedback for me. 

 

From: Natalie Claudio <natalieclaudiomassage@gmail.com>
Sent: Tuesday, February 13, 2024 10:30 AM
To: FALZON, Mark <MFalzon@gio.com.au>
Subject: Re: Elizabeth Kiel Claim number GF084789

 

CAUTION: This email originated from outside of the organisation. Do not act on instructions, click links or open attachments unless you recognise the
sender and know the content is authentic and safe.

[Quoted text hidden]

This e-mail is sent by AAI Limited ABN 48 005 297 807 trading as GIO.
GIO may be contacted at Level 23, 80 Ann Street, Brisbane or on 13 10 10. Important Notice: This email may contain an individual’s personal information (including sensitive information). Our handling
of this information is subject to privacy laws. As an authorised recipient, please ensure that you take reasonable steps to protect and ensure the security of the information.
The content of this e-mail is the view of the sender or stated author and does not necessarily reflect the view of GIO. The content, including attachments, is a confidential communication between GIO
and the intended recipient. If you are not the intended recipient, any use, interference with, disclosure or copying of this e-mail, including attachments, is unauthorised and expressly prohibited. If you
have received this e-mail in error please contact the sender immediately and delete the e-mail and any attachments from your system.
If this e-mail constitutes a commercial message of a type that you no longer wish to receive please reply to this e-mail by typing Unsubscribe in the subject line.

Natalie Claudio <natalieclaudiomassage@gmail.com> 13 February 2024 at 10:35
To: "FALZON, Mark" <MFalzon@gio.com.au>

Thanks Mark 

Sent from my iPad

On 13 Feb 2024, at 10:34 am, FALZON, Mark <MFalzon@gio.com.au> wrote:

Hi Natalie,

 

Thank you for your email.

 

Yes we approve the 5 treatments.

mailto:wcclaimstas@gio.com.au
https://www.google.com/maps/search/212-218+Murray+Street+Hobart+TAS?entry=gmail&source=g
https://www.google.com/maps/search/212-218+Murray+Street+Hobart+TAS?entry=gmail&source=g
https://www.google.com/maps/search/212-218+Murray+Street+Hobart+TAS?entry=gmail&source=g
http://www.gio.com.au/
http://www.gio.com.au/workers-compensation-online-claims-notification
http://www.gio.com.au/workers-compensation-online-claims-notification
mailto:natalieclaudiomassage@gmail.com
mailto:natalieclaudiomassage@gmail.com
mailto:MFalzon@gio.com.au
https://www.google.com/maps/search/80+Ann+Street,+Brisbane?entry=gmail&source=g
mailto:MFalzon@gio.com.au


2/14/24, 8:49 AM Gmail - Elizabeth Kiel Claim number GF084789

https://mail.google.com/mail/u/0/?ik=b171158345&view=pt&search=all&permthid=thread-a:r623909288763976909&simpl=msg-a:r-27371772387… 3/3

 

Kind Regards,

 

Mark Falzon
Senior Claims Advisor

Personal Injury Claims Tasmania

Phone: (03) 90755503 Fax 1300 725 847

Email: wcclaimstas@gio.com.au

212-218 Murray Street  Hobart  TAS 7000
GPO Box 1136  Hobart  TAS  7001
www.gio.com.au
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