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Re: Report for NDIS 2024 plan review, Peter Egan (DOB: 13.09.1957) NDIS #: 430219676


Dear Peter,

It is a pleasure to continue to work with you towards your goals, so that you can continue to manage your emotional wellbeing and live an independent and meaningful life. To capture what we have worked on together over the past year and to help the NDIS assess the value of my service, I have provided a report for your NDIS review and a proposed plan and budget for the next year.

Background

Peter is a 66-year-old man on a disability support pension, living in his own retirement villa in Richmond. He has a long history of mental illness, coming into first contact with services in 1986 at age 29. Following a psychotic episode in 1990, he was diagnosed with paranoid schizophrenia, which was followed by a series of hospital admissions. His other challenges include anxiety, obsessive compulsive thoughts (rumination and worry) and hoarding, which cause ongoing functional impairment. Over time, Peter has learned to live with his illness and has put supports in place that help him stay well and prevent relapse. He is compliant with medication and has been able to stay out of hospital for the past 20 years. 

Peter Egan was initially referred to see me by Uniting NDIS in August, 2017. He has continued to engage in fortnightly appointments since then, which Peter continues to tell me he finds very helpful. He has noticed an improvement in his emotional wellbeing alongside a decrease in the positive and negative symptoms attributed to his schizophrenia, which will be explained more fully in the update below.



Update

1. Mental health/social recovery 

Peter had a challenging 2023. His brother passed away unexpectedly, which had a deep emotional impact on Peter, especially as he was his only living relative. He subsequently inherited his brother’s car, which was a treasured gift. However, shortly after, Peter was involved in a motor vehicle accident, which was not his fault, and the car was written off. Both of these events triggered tremendous grief and anguish. In addition, Peter’s close friend was also going through major mental health issues, which put additional pressure on Peter. Therapeutic support was invaluable to Peter over this time and he may have had a deterioration in mental health without this support through his NDIS plan.

Peter demonstrates continued stability of his mood and symptoms associated with his mental illness. He is compliant with treatment and significantly benefits from the supports managed through his NDIS plan. He continues to hear voices, which are of a derogatory nature and impact his self-worth and concentration. He has strategies he uses to live with the voices, however needs ongoing psychological support to assist with this. He also has experienced flashbacks from the MVA, which interrupts his sleep, requiring specific strategies to help him manage. Therapeutic work has gleaned some fascinating insights around his voices and emotional stressors, which Peter has found very helpful. Peter is in the process of finding a new psychiatrist and has made enquiries with his preferred person, awaiting confirmation.

Peter continues to struggle with hoarding (or collecting as he prefers to call it), which comes up if he is prompted by someone else to get rid of some possessions. We have had focused work around this, with some effect, but it continues to be a source of challenge at times. Over the past year, Peter agreed to start taking small steps, commencing with emptying his car. Over a period of time, and with the support of his NDIS support worker, he was able to clear out his car of stored items, which was a really big achievement. This is an area that Peter would like to focus on in 2024.

Peter feels very supported by his LAC, and I would like to thank you for all you do to advocate for Peter in ensuring he gets the right services to support his recovery. It is my sincere belief that without the support system that Peter has in place, he would deteriorate in mental health and have significant functional decline.

NDIS request: Peter would like to continue fortnightly appointments with Michelle Hookham. 



2. Self-care

Peter has ongoing/maintenance goals with regards to self-care:

	Goal

	Challenge

	To overcome water phobia and to shower more frequently

	Peter has NDIS support workers who come to his home and prompt/supervise Peter’s hygiene practices. Without this support, Peter asserts that he would not shower regularly, as he continues to find showering uncomfortable.


	Dental hygiene

	Peter has avoided cleaning his teeth throughout his adult life, due to discomfort/phobia of using a toothbrush. He is aware that his teeth are in such a bad state, that dental care will be inevitable in the near future. However at this time, he is not ready to see a dentist, but at least is now talking about the issue and aware of future difficulties with his teeth.


	Nutrition
	Peter previously had meal delivery as part of his NDIS plan. Unfortunately, this was discontinued as the service believed that Peter hadn’t paid his account (which has since been rectified). However, Peter does not want to resume meal delivery at this time due to cost, however I am concerned about his nutrition level and have discussed that with him.

	Sleep
	Peter has difficulty lying down, due to muscle aches and pains associated with his physical health issues (see below). Consequently, he rarely lies down and sleeps in a recliner chair, but in a more upright position, since he says that when in the reclined position, his legs become numb. We have explored ways to manage this to support lymphatic drainage and overall health.




NDIS request: 
a) Assisted showering 3 times a week to continue.
b) Consider NDIS OT assessment for ways to help Peter get adequate rest and assist him to mobilise getting on and off his bed
c) Consider a more technical recliner chair that allows Peter to lie semi-prone without putting pressure on his lower limbs.


Physical health
Over the past year, Peter has experienced an increase in physical health problems. He complains of chronic joint pain and stiffness and a deterioration in his mobility. Medical examination and tests revealed causes for the injuries, including bursitis, torn ligament in right shoulder and frozen shoulder. He has also had ongoing issues with swelling in his legs and arms, all of which his GP is aware. I have encouraged Peter to lie down at least once every day, to elevate his legs and increase exercise to help improve lymphatic drainage. He is also considering some aqua exercise – getting in the pool and walking or exercising. Is there scope in his NDIS package for hydrotherapy?

NDIS request: Explore options for Peter to be assessed to access/attend hydrotherapy. Given his fear of water, he would need additional support initially, however is open to exploring it as an option.

Supports

Peter’s main support person is a close long-term friend. They spend a lot of time together and look after each other. She is his main social outlet and helps reduce issues with social isolation. Unfortunately, this person has had their own mental health challenges over the last year, which have impacted Peter. He has needed to access support to manage his emotions around this.

Kevin is Peter’s other key support and has had an increasing role in Peter’s life, inviting him on trips up the coast to explore houses and now having purchased a property, inviting Peter to stay. This is good respite for Peter.

Peter’s perspective

In mental health, we talk about people’s ‘Recovery’ as being what makes people’s life worth living. When I asked Peter about his progress, he replied:

It’s definitely been helpful. I think I have changed a little bit; I do think things through differently: eg. I can reality check and I can feel that it’s correct, where before I never knew whether I could believe my reality, as was unsure if part of my disorder. There’s no right or wrong way of approaching a subject. That big huge knot I had in my stomach has dissipated; it’s not hitting me in the same way. It helps keep me calmer in day to day scenarios. I find I am more able to focus on things one at a time

I’d become more reclusive, trying to avoid the world if I didn’t have these appointments, as here I’m able to sound things out, rather than doing a hundred kilometres in my head.

Coming to see you, that heavy weight of having schizophrenia is lifted a bit, as we’ve seen examples of other people who have come through it. 

NDIS request: Continue Peter’s plan for his optimal wellbeing.



Peter’s 4 main goals going forward:

1. To keep anxiety down
2. To reduce the hoarding/collecting as much as much as possible
3. To get more skills in living with schizophrenia
4. To attend to legal matters – will and appointing an enduring guardian
5. Increase capacity – Peter would like to explore attending community college to study a practical course, such as machining


2024 NDIS plan for Michelle

Peter is a person with complex and lifelong mental illness on the DSP. To ensure continuity, stability and prevent relapse, I recommend continued therapeutic support. 


Fortnightly sessions work best for Peter.

Plan for 2024:

One-hour fortnightly appointments at 6 Christie St, Windsor,

for a period of 12 months, to be reviewed at the end of this period.

Cost: $193.99 per session plus gst.

Approximately 25 sessions @ $193.99 plus GST

Total of: 	$4849.75
Plus GST: 	$5334.73

To be invoiced/paid per session or as preferred by NDIS and/or Peter Egan.


Yours sincerely,


Michelle Hookham
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