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Wentworth Housing
George St
Windsor
NSW 2756


21st August, 2024

Re: Sarah-Jane Loftus (DOB: 08.07.1971) application for priority housing


Dear Wentworth Housing,

I write to request that you take the following information into consideration when evaluating Sarah-Jane Loftus’s application for emergency housing.

I am a Credentialed Mental Health Nurse (CMHN) working in Windsor. Sarah-Jane was referred to me in June, 2024 by her GP, Dr Virk for psychological support for post-traumatic stress disorder (PTSD).

Mental health presentation
At the time of her initial appointment, Sarah-Jane presented with a deterioration in mental health following a series of life stressors. She also has a history of learning and literacy difficulties and cannot read or write.

Challenges with accommodation
Sarah-Jane is currently living in a one-bedroom flat. Caring for her grandchildren is an important role for her, however since her grandson turned 11, he is no longer permitted to stay with her overnight without having his own room. Consequently, Sarah-Jane is requesting a move to two-bedroom accommodation. Her mother, daughter and mental health service providers are located in the Windsor/Bligh Park area. Hence, she is requesting that her transfer be within the Hawkesbury, as she does not drive and being able to access her supports is a vital part of her emotional stability.

Supports
Sarah-Jane lives alone in social housing for the past 8 years. Prior to that she had a 2-month period of homelessness and rough sleeping after leaving a domestic violent (D/V) relationship. As a woman of Aboriginal descent, services initially helped her to find refuges in Sydney’s CBD. 

Recommendation
I support Sarah-Jane’s request for a transfer to a two-bedroom apartment or house within the Hawkesbury so that she can continue to care for her grandchildren and access the supports imperative for the stability of her mental health.

If you require any further information, please let me know.

Regards,
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