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Sent from my iPhone
Begin forwarded message:

From: Shaana Dekker <Shaana Dekker@legalaid.nsw.gov.au>
Date: 12 February 2025 at 11:41:41am AEDT

To: kimbodkia@gmail.com

Subject: Impairment Table-Mental Health

Dear Kim,

As discussed in your advice appointment, because you have not completed a Program of Support (POS) you will need to show that you have a severe impairment rated 20 points on its own. If you later
complete a POS (or are terminated from a program), you will be able to add points from different impairments to make up the 20 points.

Please find attached the Table for Mental Health.

1 suggest your statement and any supporting letters address the areas referred to in the table (for eg self-care, social/recreational activities, accessing the community etc). You can also add any other areas of
function relevant to your life. The information you provide needs to show how your mental health creates severe difficulties doing those activities. It is useful to also look at the moderate category to see the
difference in how moderate/severe is assessed.

1 wish you the best of luck with your matter.
Kind Regards,

‘Shaana Dekker
Solicitor | NDIS | Civil Law Division

Tel: (02) 9219 5790 | Fax: 9218 5150 | Email: shaana.dekker@legalaid.nsw.gov.au
Address: 323 Castlereagh Street, SYDNEY NSW 2000
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Iacknowledge and pay my respects to the traditional owners and custodians on whose land | walk, work and live.

I work Monday-Thursday

'DISCLAIMER: This email message, including any atiachments, is iidual or entty to who it s addressed and may contain information thatis confidential,prvileged andlor exempt from disclosure under applicable law. Ifyou have received this
‘omail in error you must not disclose or use the information in it Please delete the email and any copies and notify the sender. Confidentialiy or privilage are not walved or lot by reason of the mistaken delivery to you. Views expressed in this message are those
o the indiidsa Sende,and are ol necessany he viows of Logal Ad NSW. Logal At NSW accopts 1 abity ot any 1068 or Gamage ariing o e useof s rmal o atiachments and recommends that e recien chock s el and any atachefs o
the presence of viruses.

Table S-Mental Health 1)
(2023).paf.
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Kim Graham 13 February 2025 at 5:40pm
Fwd: Program of Support
To: Michelle Hookham

Sent from my iPhone
Begin forwarded message:

From: Shaana Dekker <Shaana.Dekker @legalaid.nsw.gov.au>
Date: 13 February 2025 at 4:59:28pm AEDT

To: kimbodkia@gmail.com
Subject: Program of Support
Dear Kim,

In your advice appointment, we discussed that it did not seem that you have participated in a Program of Support with a disability employment service. This is one of the criteria for el
only exception to that i if you can show one of your impairments is severe and gets 20 points under one impairment table.

ity for the DSP. The

If you have completed a Program of Support, you can gain 20 impairment points by combining points from your different conditions, across the impairment tables.
I'had another look at your Centrelink records and there may be a possibility that some of your job search activity may count as Program of Support.

1do not think this will necessarily help with the current Tribunal review, but it may mean you have a good chance when you reapply.

1 suggest you contact Centrelink to double-check whether you have completed a Program of Support and for how many days (you must have done 18 months in the three years prior to a DSP claim).
Inany case, the further evidence we talked about-your statement and a support letter from someone who knows you well-will be helpful to show how your conditions affect you.

Kind Regards,

Shaana Dekker
Solicitor | NDIS | Civil Law Division
Tel: (02) 9219 5790 | Fax: 9219 5150 | Email: shaana.dekker@legalaid.nsw.gov.au

Address: 323 Castlereagh Street, SYDNEY NSW 2000
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To: Michelle Hookham

siri Found a Contact

@ Add

Sent from my iPhone 10/02/2025
To Whom It May Concem

RE: Ms Kim Graham
DOB: 03/10/1971

Dear Sir / Madam

Iam writing to provide supporting evidence for Kim's application for the Disability Support Pension (DSP)

1am a Registered Psychologist in private practice in Penrith NSW. Kim was referred to Peak Elevation Psychology by her GP, Dr Vivienne Sharma for management of her anxiety, depr and PTSD Kim was previously
seeing a Credentialled Mental Health Nurse (Michelle Hookham) in Windsor for psychological support for the same symptoms since April 2024,

Kim is a 53-year-old female who has been under my care for the treatment of her mental health conditions since 30/01/2025. She attended her fist appointment with me on the 30th of January 2025 and had a second appointment
with me on the 6th of February 2025. She presented as genuine and personable and spoke clearly and candidly. She was visibly tense and emotionally distressed as she relayed recent lfe events as well as her life history. Kim was
diagnosed with anxiety and depression since the age of 21. In adition, she meets the criteria for complex post-traumatic stress disorder (GPTSD) stemming from adverse childhood events- abandonment and childhood neglect from
her parents, victim of domestic violence during childhood and witness to domestic violence during childhood.

Kim has been diagnosed with Generalised Anxiety Disorder, Major Depressive Disorder and Persistent Complex Bereavement Disorder. There are additional diag of Agoraphobia, Paranoid P ty Disorder,
and Complex PTSD.

Kim presents with significant anxiety and depression that substantially impacts her daily functioning. She reports rarely leaving the house due to her anxiety, having difficulty with crowds, driving, and activites of daily iving. Kim
experiences paranoid thoughts about others and has difficulty remembering appointments. Her anxiety and depression are further exacerbated by grief following the recent death of her grandmother, who she had a close bond with
and was the primary carer for over 15 years.

Kim's mental health issues are perpetuated by  lack of family support, social isolation, physical health problems, financial stressors, and sleep disturbances. She has a history of childhood trauma, including emotional and physical
abuse from her mother, and a previous suicide attempt as a teenager.

Despite these challenges, Kim has been actively engaged in regular psychology sessions to address her mental health concerns. Treatment has involved supportive counselling, grief counseling, and exploring her childhood trauma.
Future plans include encouraging graded exposure to an oking situations, g with her GP for review and physical health management, assi her Disability Support Pension application, and
ongoing risk assessment and safety planning.

Given the combination of Kim's physical health issues and the life-long nature of her

‘mental conditions, it is ikely that Kim's current symptoms will continue to have a significant impact on her daily functioning. In light of all these issues Kim is currently experiencing, it is my professional opinion that she meets the
eligibilty criteria for the Disability Support Pension. The provision of this financial support would greatly assist Kim in managing her mental health and improving her quality of lfe.

Please do not hesitate to contact me i you require any further information.

Yours sincerely,

Mavis Banda
Ty




