Lessons Learnt

· Do an activation
· Intro the client on plan for app – go through Q, thanks for form, physical analysis, treatment plan. 
· Be conscious I live in a health ‘bubble’. 
· Avoid overwhelm (myself and client) – 1 x diet 1x lifestyle 1x herbal/mineral/flower (Keep it simple, achievable) 
· On client form ‘Initial Treatment Aims’ – address directly what they came in form/even use their own words. 
· Don’t overprepare for a new client – get clear once they are in consult. 
· Frame scale 1-10 as how we measure progress
· Intro the client on plan for f/up – no judgement, detail process, time frame etc. 
· My role is to help you decipher what your body is telling us and create a wellness path for you to the very best of my ability. 
· Can say I am not sure
· Can say I will look into that
· It is okay to say I don’t have all the answers – but I will help to the absolute best of my ability 
· Do an activation 
· Preface treatment plan – this is not a dictatorship so your feedback as we go through it is absolutely welcome, because ultimately no one knows you and your body better than you. 
· Progress not perfection 
· Be confident in rebooking. Know exactly when I want to see you again. Book it in. 
· Do an activation 
· Options, fully informed consent, clarification 
· Don’t have to offer solutions, particularly to non health related problems, sometime listening, holding space, agreeing is enough. 
