























































































































Gail Hastie

DOB
Occupation

14 Nov 1956
Teachers Aide

Appointments

Date

18 Jul 2025

4 Jul 2025

28 Jun 2025

24 Mar 2025

7 Mar 2025

27 Feb 2025

18 Feb 2025

17 Jan 2025
10 Oct 2024
26 Sep 2024

12 Sep 2024

16 Aug 2024

23 Jul 2024

11 Jul 2024

20 Jun 2024

6 Jun 2024

18 May 2024

2 May 2024

21 Mar 2024

10 Mar 2024

Time

11:15AM -
12:15PM

10:30AM - 11:30AM

11:00AM -
12:00PM

11:00AM -
12:00PM

9:15AM - 10:15AM

9:15AM - 10:15AM

12:00PM -
1:00PM

9:15AM - 10:15AM

8:45AM - 10:15AM

9:30AM - 11:00AM

9:30AM - 10:30AM

12:45PM -
1:45PM

9:30AM - 10:30AM

11:00AM -
12:00PM

11:00AM -
12:00PM

9:30AM - 10:30AM

11:00AM -
12:00PM

11:00AM -
12:00PM

11:00AM -
12:00PM

1:00PM -
2:00PM

Type

75 minute Remedial Massage

75 minute Remedial Massage

75 minute Remedial Massage

75 minute Remedial Massage

75 minute Remedial Massage

75 minute Remedial Massage

75 minute Remedial Massage

75 minute Remedial Massage
90 minute Massage
90 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage
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Client History for Gail Hastie

Practitioner

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis
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Date

8 Feb 2024

6Jan 2024

2 Nov 2023

19 Oct 2023

11 Sep 2023

10 Aug 2023

17 Jul 2023

15 Jun 2023

19 Apr 2023

30 Mar 2023

16 Mar 2023
10 Nov 2022
17 Mar 2022
16 Feb 2022
15 Nov 2021
6 Sep 2021

16 Aug 2021
21 Jul 2021
5Jul 2021

23 Jun 2021
7Jun 2021

29 Mar 2021
10 Mar 2021

24 Feb 2021

10 Feb 2021

Time
9:30AM - 10:30AM

11:00AM -
12:00PM

11:00AM -
12:00PM

9:30AM - 10:30AM

1:00PM -
2:00PM

9:30AM - 10:30AM

1:00PM -
2:00PM

12:45PM -
1:45PM

10:30AM - 11:30AM

12:45PM -
1:45PM

9:30AM - 10:30AM

9:30AM - 10:30AM

9:30AM - 10:30AM

9:30AM - 10:30AM

10:30AM - 11:30AM

10:30AM - 11:30AM

10:30AM - 11:30AM

10:00AM - 11:00AM

10:30AM - 11:30AM

10:00AM - 11:00AM

10:30AM - 11:30AM

10:30AM - 11:30AM

10:00AM - 11:00AM

9:30AM - 10:30AM

11:30AM -
12:30PM

Type

Sauna & Massage - for clients with a FREE Sauna offer/voucher

HOLIDAY SPECIAL - February 2024 - Rebooking Clients

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

Massage COMPREHENSIVE Consultation REBOOK

Massage COMPREHENSIVE Consultation REBOOK
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Client History for Gail Hastie

Practitioner

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis
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Date

13 Jan 2021

16 Dec 2020

2 Dec 2020

29 Apr2019

12 Dec 2018

21 Nov 2018

Time

11:45AM -
12:45PM

10:00AM - 11:00AM

10:00AM - 11:00AM

9:30AM - 10:30AM

2:30PM -
3:30PM

2:30PM -
3:30PM

Treatment Notes

Client History for Gail Hastie

Type Practitioner

Massage COMPREHENSIVE Consultation REBOOK Christine Jervis

Massage COMPREHENSIVE Consultation REBOOK Christine Jervis

60 minute Massage Christine Jervis

60 minute Massage Marina Franke

60 minute Massage Marina Franke

60 minute Massage Marina Franke

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 18 Jul 2025, 11:15AM
Created: 29 Jul 2025, 7:30PM

Last updated: 29 Jul 2025, 7:35PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical

history or client info)

Medication or relevant procedures [ info
identified that may affect the massage.

Details of Medications / Red Flags /

Precautions needed etc (i.e. conditions

listed above)-

Assessment [ Testing done (including

ROM) / Observations

Treatment details - what was done today

to help the client

What's going on now - feeling soreness.

Prescription Medication; Injury; Illness; Red Flags

Lmph nodes removed R hip.
Does not like massaging lumps herself

Client on medication to help anxiety.

Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Verbal consent obtained. Covid compliance checked.
ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no. Lymph drainage on R leg esp.

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Music - yanni if there

Aromatherapy Massage oil - pain blend
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Client History for Gail Hastie

FB treatment with abdominal work. Gentle.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt good after massage
Plan for future results / treatment / Discussed self care.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 18 Jul 2025, 11:15AM
Created: 29 Jul 2025, 7:29PM

Last updated: 29 Jul 2025, 7:30PM

Standard Consultation - Remedial Massage

Presenting Complaint (relevant medical What's going on now - fee“ng soreness.
history or client info)

Medication or relevant procedures [ info  prescription Medication; Injury; lliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.

Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no. Lymph drainage on R leg esp.

Treatment details - what was done today  pressure used - 2 gentle firm.
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Client History for Gail Hastie

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - yanni if there

Aromatherapy Massage oil - pain blend

FB treatment with abdominal work. Gentle.

What parts of the body were massaged? | Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt good after massage
Plan for future results / treatment / Discussed self care.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 24 Mar 2025, 11:00AM
Created: 24 Mar 2025, 1:46PM

Last updated: 24 Mar 2025, 1:47PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - feeling soreness all over, very bad arthritis. Esp L knee pain,

history or client info) trouble moving (seizing up) after laying still. r hip pinching and aching yesterday.

Medication or relevant procedures / info  prescription Medication; Injury; lliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.

Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Assessment [ Testing done (including
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Client History for Gail Hastie

ROM) / Observations Verbal consent obtained. Covid compliance checked.
ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no. Lymph drainage on R leg esp.

Treatment details - what was done today  pressure used - 2 gentle firm.

to help the client
o help the chien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - yanni if there

Aromatherapy Massage oil - pain blend

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.
ITBs very tender. Very tight shoulders/back/hips. Tender ITBs. R side very tight. Extra
time esp legs and back plus side lying legs.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt good after massage -wished it wouldn’t end
Plan for future results / treatment / Looking after grandchildren still.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage
Practitioner: Christine Jervis
Appointment: 7 Mar 2025, 9:15AM

Created: 7 Mar 2025, 10:32AM
Last updated: 7 Mar 2025, 11:11AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - feeling soreness all over, very bad arthritis. Esp L knee pain,

history or client info) trouble moving (seizing up) after laying still

Medication or relevant procedures /info  prescription Medication; Injury; Iliness; Red Flags
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Client History for Gail Hastie

identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.

Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no. Lymph drainage on R leg esp.

Treatment details - what was done today  pressure used - 2 gentle firm.

to help the client
o help the clien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - saxophone tunes

Aromatherapy Massage oil - pain blend

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.
ITBs very tender. Very tight shoulders/back/hips. Tender ITBs. R side very tight. Extra

time esp legs and back.

What parts of the body were massaged?  Fy|( Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt good after massage -wished it wouldn’t end
Plan for future results / treatment / Looking after grandchildren, see how she goes next week.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 18 Feb 2025, 12:00PM
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Client History for Gail Hastie

Created: 18 Feb 2025, 2:12PM
Last updated: 18 Feb 2025, 2:13PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - feeling soreness all over, very bad arthritis. Esp L knee pain,

history or client info) trouble moving (seizing up) after laying still

Medication or relevant procedures /info  prescription Medication; Injury; Iliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.
Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Assessment / Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Ob ti
)/ Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no. Lymph drainage on R leg esp.

Treatment details - what was done today  pressure used - 2 gentle firm.

toh he client
© help the clien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - Acker Bilk

Aromatherapy Massage oil - pain blend

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.
ITBs very tender. Very tight shoulders/back/hips. Tender ITBs. R side very tight. Extra

time esp legs and back.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt good after massage -wished it wouldn’t end
Plan for future results / treatment / See next week

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)
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Client History for Gail Hastie
Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 17 Jan 2025, 9:15AM
Created: 17 Jan 2025, 10:52AM
Last updated: 17 Jan 2025, 1:05PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - feeling soreness all over, very bad arthritis. Esp L knee pain,

hist lient inf
istory or client info) operated Oct 15 if need to remove a lymph node

Medication or relevant procedures /info  prescription Medication; Injury; Iliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.
Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Ob ti

)/ Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no. Lymph drainage on R leg esp.

Treatment details - what was done today  pressure used - 2 gentle firm.
to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Music - Yanni 2

Aromatherapy Massage oil - lav blend

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.
ITBs very tender. Very tight shoulders/back/hips. Tender ITBs. R side very tight. Extra

time esp legs and back.

What parts of the body were massaged? || Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses
Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
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Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Client History for Gail Hastie

Felt good after massage -wished it wouldn’t end

Away til 3rd feb from Jan 29

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 10 Oct 2024, 8:45AM
Created: 10 Oct 2024, 7:27PM
Last updated: 10 Oct 2024, 7:30PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

What's going on now - feeling soreness all over, very bad arthritis. Esp R hip pain. pscan

done yesterday so trouble sleeping, may operate Oct 15 if need to remove a lymph node

Medication or relevant procedures [ info  prescription Medication; Injury; lliness; Red Flags

identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

Focus On Movement | Created 11 Aug 2025, 10:01PM

Lmph nodes removed R hip.
Does not like massaging lumps herself

Client on medication to help anxiety.

Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Verbal consent obtained. Covid compliance checked.
ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no. Lymph drainage on R leg esp.

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Music - Yanni 2

Aromatherapy Massage oil - lav blend

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.

ITBs very tender. Very tight shoulders/back/hips. Tender ITBs. R side very tight
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Client History for Gail Hastie

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt good after massage -
Plan for future results / treatment / Discussed the stress and helping to manage that

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 12 Sep 2024, 9:30AM
Created: 12 Sep 2024, 10:48AM

Last updated: 12 Sep 2024, 10:51AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - feeling soreness all over, very bad arthritis. Esp R hip pain. Doctor

history or client info
! y ient info) doing pet scan Oct 14 and will operate Oct 15 if need to remove a lymph node

Medication or relevant procedures [ info  prescription Medication; Injury; lliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.
Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM)/ Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no. Lymph drainage on R leg esp.

Treatment details - what was done today  pressure used - 2 gentle firm.

to help the client
0 help the clien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
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Client History for Gail Hastie

Hot Pack - Upper Body
Music - Yanni 2

Aromatherapy Massage oil - lav blend

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.

ITBs very tender. Very tight shoulders/back/hips. Tender ITBs. R side very tight

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt good after massage -
Plan for future results / treatment / Discussed the stress and helping to manage that

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 16 Aug 2024, 12:45PM
Created: 16 Aug 2024, 2:04PM

Last updated: 16 Aug 2024, 2:06PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - feeling soreness all over, very bad arthritis. Esp R hip pain. Lately

history or client info) bothering her

Medication or relevant procedures /info  prescription Medication; Injury; lliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.
Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Assessment [ Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations
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Client History for Gail Hastie

ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no. Lymph drainage on R leg esp.

Treatment details - what was done today  pressure used - 2 gentle firm.

to help the client
0 help the clien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - Kenny G

Aromatherapy Massage oil - lav blend

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.
ITBs very tender. Very tight shoulders/back/hips. Tender ITBs. R side very tight

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt good after massage - esp loved side lying massage
Plan for future results / treatment / See after Brisbane trip next week - 4 days away, titanic exhibition and Tina turner show

progress [ homework (including

. . . . . and whale watching
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage
Practitioner: Christine Jervis
Appointment: 23 Jul 2024, 9:30AM

Created: 23 Jul 2024, 10:53AM
Last updated: 23 Jul 2024, 10:55AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical  \what's going on now - feeling soreness all over, very bad arthritis
history or client info)

Medication or relevant procedures [ info  prescription Medication; Injury; lliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
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Client History for Gail Hastie

Precautions needed etc (i.e- conditions Does not like massaging [umps herself

listed above)-
! ve) Client on medication to help anxiety.

Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Assessment [ Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) [ Ob ti

)/ Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no. Lymph drainage on R leg esp.

Treatment details - what was done today  pressure used - 2 gentle firm.

to help the client
o help the chien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - piano tunes

Aromatherapy Massage oil - sports blend

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.

ITBs very tender. Very tight shoulders/back/hips. Tender ITBs.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt good after massage
Plan for future results / treatment / Discussed managing stress

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)
Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage
Practitioner: Christine Jervis
Appointment: 6 Jun 2024, 9:30AM

Created: 14 Jul 2024, 10:27PM
Last updated: 14 Jul 2024, 10:28PM

Standard Consultation - Remedial Massage
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Client History for Gail Hastie

Presenting complaint (relevant medical What's going on now - feeling sore.
history or client info)

Medication or relevant procedures [ info  prescription Medication; Injury; lliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.

Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today  pressure used - 2 gentle firm.

to help the client
o help the clien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - Yanni if there

Aromatherapy Massage oil - relax lavender

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.

ITBs very tender. Very tight shoulders/back/hips. Tender ITBs.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt good, many sore SpotS.
Plan for future results / treatment / Discussed heat.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage
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Client History for Gail Hastie

Practitioner: Christine Jervis
Appointment: 11 Jul 2024, 11:00AM
Created: 14 Jul 2024, 8:37PM

Last updated: 14 Jul 2024, 8:38PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical  \hat's going on now - feeling sore and stressed.
history or client info)

Medication or relevant procedures /info  prescription Medication; Injury; Iliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.

Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Ob ti
)/ Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today  pressure used - 2 gentle firm.

to help the client
o help the chien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - Yanni if there

Aromatherapy Massage oil - relax lavender

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.

ITBs very tender. Very tight shoulders/back/hips. Tender ITBs.

What parts of the body were massaged?  Fy| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt good but very sore.
Plan for future results / treatment / Discussed getting some treatment to help.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)
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Client History for Gail Hastie
Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 20 Jun 2024, 11:00AM
Created: 20 Jun 2024, 12:09PM

Last updated: 20 Jun 2024, 12:10PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - feeling a bit better with everything at the moment.
history or client info)

Medication or relevant procedures /info  prescription Medication; Injury; Iliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.
Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Assessment [ Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Ob ti

)/ Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was donetoday  pressure used - 2 gentle firm.

toh he client
© help the clien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - lan Can Smith 2

Aromatherapy Massage oil - relax lavender

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.

ITBs very tender

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart

Feedback after treatment - Felt great after Massage - really enjoyed her treatment
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Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Client History for Gail Hastie

See again soon on holidays

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 18 May 2024, 11:00AM
Created: 18 May 2024, 12:39PM

Last updated: 18 May 2024, 12:53PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

What's going on now - feeling a bit better but shoulder still aching esp R side and L side
thumb and fingers numb, knee pain improved. Seeing physio who has given her

exercises to do. Has hand brace still

Medication or relevant procedures /info  prescription Medication; Injury; lliness; Red Flags

identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

Focus On Movement | Created 11 Aug 2025, 10:01PM

Lmph nodes removed R hip.
Does not like massaging lumps herself

Client on medication to help anxiety.

Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Verbal consent obtained. Covid compliance checked.
ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Music - lan Can Smith

Aromatherapy Massage oil - relax

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.

ITBs very tender
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Client History for Gail Hastie

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart

Feedback after treatment -

Plan for future results [ treatment /
progress [ homework (including
discussion with client, advice, stretches)

Felt great after Massage

See again soon

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 2 May 2024, 11:00AM
Created: 2 May 2024, 12:41PM
Last updated: 2 May 2024, 12:42PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

What's going on now - shoulder still aching esp R side and L side thumb and fingers
numb, knee pain improved. Seeing physio who has given her exercises to do. Has hand

grace for LHS

Medication or relevant procedures [ info  prescription Medication; Injury; lliness; Red Flags

identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client
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Lmph nodes removed R hip.
Does not like massaging lumps herself

Client on medication to help anxiety.

Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish
Verbal consent obtained. Covid compliance checked.

ROM - not checked today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders

19 of 56



Client History for Gail Hastie

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - lan Can Smith

Aromatherapy Massage oil - relax

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.

ITBs very tender

What parts of the body were massaged?  Fy|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt great after Massage
Plan for future results / treatment / Neck still a bit sore afterwards, from sleeping in different beds?

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 21 Mar 2024, 11:00AM
Created: 22 Mar 2024, 6:06PM

Last updated: 22 Mar 2024, 6:08PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - shoulder still aching esp R side and L side thumb and fingers

hist lient inf
istory or client info) numb, knee pain improved. Seeing physio who has given her exercises to do

Medication or relevant procedures / info  prescription Medication; Injury; lliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.

Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Assessment [ Testing done (including
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ROM) / Observations

Treatment details - what was done today
to help the client

Verbal consent obtained. Covid compliance checked.
ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Music - yanni if there

Aromatherapy Massage oil - relax

Client History for Gail Hastie

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.

ITBs very tender

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results [ treatment /
progress [ homework (including
discussion with client, advice, stretches)

Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Felt great

Felt bigimprovement afterwards

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 10 Mar 2024, 1:00PM
Created: 10 Mar 2024, 2:24PM
Last updated: 10 Mar 2024, 2:26PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

What's going on now - shoulder still aching esp R side and L side thumb and fingers

numb, knee pain improved. Enjoyed her holiday. Seeing physio Julie. Osteo helping with

knee tears Dr Hilary Cornish

Medication or relevant procedures /info  prescription Medication; Injury; Iliness; Red Flags

Focus On Movement | Created 11 Aug 2025, 10:01PM
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identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

What parts of the body were massaged?

Client History for Gail Hastie

Lmph nodes removed R hip.
Does not like massaging lumps herself

Client on medication to help anxiety.

Verbal consent obtained. Covid compliance checked.
ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Music - Ken David and Miyagi

Aromatherapy Massage oil - relax

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.

ITBs very tender

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Felt great after massage

Really enjoyed treatment and felt big improvement

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 8 Feb 2024, 9:30AM
Created: 8 Feb 2024, 9:20AM

Last updated: 8 Feb 2024, 11:32AM

Standard Consultation - Remedial Massage
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Client History for Gail Hastie

Presenting complaint (relevant medical What's going on now - shoulder still aching esp R side rotator cuff area and L knee sharp

history or client info) pain. Seeing physio Julie. Osteo helping with knee tears Dr Hilary Cornish

Medication or relevant procedures /info  prescription Medication; Injury; Iliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Ob ti

)/ Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today  pressure used - 2 gentle firm.

to help the client
0 help the clien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - Acker Bill

Aromatherapy Massage oil - relax

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially.

ITBs very tender

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt great after massage and sauna.
Plan for future results / treatment / Discussed looking after knee to avoid surgery, may require cortisone in knee for tear

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)
Time in Sauna (minutes) - 22

Feedback after treatment - Sweat a lot. Enjoyed it.

Standard Consultation - Remedial Massage
Practitioner: Christine Jervis
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Client History for Gail Hastie

Appointment: 6 Jan 2024, 11:00AM
Created: 6 Jan 2024, 12:26PM
Last updated: 6 Jan 2024, 2:01PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - shoulder still aching esp R side rotator cuff area and L knee sharp
hist: lient inf
istory or client info) pain. Seeing physio Julie. Hip still sore. Looking brighter - daughter pregnant 20 weeks

so excited. Good family time for Christmas and New Year

Medication or relevant procedures /info  prescription Medication; Injury; Iliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Ob ti
)/ Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today  pressure used - 2 gentle firm.

to help the client
0 help the clien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - Ken Davis

Aromatherapy Massage oil - relax
Somesslight swelling in abdominal area today.

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially,

worked on back tension. ITBs very tender

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; ITBs; TFLs

Body Chart
Feedback after treatment - Felt good after massage.
Plan for future results / treatment / Discussed how some regular work can help

progress [ homework (including
discussion with client, advice, stretches)
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Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 2 Nov 2023, 11:00AM
Created: 3 Nov 2023, 9:15AM

Last updated: 3 Nov 2023, 9:18AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Client History for Gail Hastie

What's going on now - shoulder still aching esp R side rotator cuff area. Seeing physio

Julie. Hip sore. Looking brighter - daughter pregnant so excited.

Medication or relevant procedures /info  prescription Medication; Injury; Iliness; Red Flags

identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

Lmph nodes removed R hip.
Does not like massaging lumps herself

Client on medication to help anxiety.

Verbal consent obtained. Covid compliance checked.
ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Music - yanni

Aromatherapy Massage oil - relax

Some slight swelling in abdominal area today.

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially,

worked on back tension.

What parts of the body were massaged?  Fy| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps
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Client History for Gail Hastie

Body Chart
Feedback after treatment - Felt improvement after massage.
Plan for future results / treatment / Discussed all the things to help retaining fluid.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 11 Sep 2023, 1:00PM
Created: 11 Sep 2023, 2:23PM
Last updated: 11 Sep 2023, 2:26PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - Knee still sore. Seeing physio Julie. Hip been sore and feeling lots

history or client info) on with stress still

Medication or relevant procedures /info  prescription Medication; Injury; Iliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety.

Assessment [ Testing done (including Verbal consent obtained. Covid compliance checked.
ROM)/ Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today  pressure used - 2 gentle firm.

to help the client
0 help the clien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - mod girls mix hallelujah

Aromatherapy Massage oil - relax

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially,

worked on back tension.
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Client History for Gail Hastie

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps

Body Chart

Feedback after treatment -

Plan for future results [ treatment /
progress [ homework (including
discussion with client, advice, stretches)

Felt improvement after massage. Enjoyed treatment.

Heading away to Brisbane in 2 weeks for ed's treatment, not sure how long she will be

away for.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 10 Aug 2023, 9:30AM
Created: 11 Aug 2023, 10:54AM

Last updated: 11 Aug 2023, 11:00AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

What's going on now - did fun marathon run with yesterday so very sore still on her

Knee. R Shoulder been hurting and restricted movement still.

Medication or relevant procedures [ info  prescription Medication; Injury; lliness; Red Flags

identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client
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Lmph nodes removed R hip.
Does not like massaging lumps herself

Client on medication to help anxiety.

Verbal consent obtained. Covid compliance checked.
ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Music - mod girls mix hallelujah
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Client History for Gail Hastie

Aromatherapy Massage oil - relax

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially,

worked on back tension.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps

Body Chart

Feedback after treatment - Felt improvement after massage. Very tight R neck and shoulder and knee still tight with
hips too

Plan for future results / treatment / Discussed seeing physio

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 17 Jul 2023, 1:00PM
Created: 17 Jul 2023, 2:16PM
Last updated: 17 Jul 2023, 2:19PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical  \what's going on now - did fun marathon run with yesterday so very sore. R Shoulder

history or client info . . .
y ) been hurting and restricted movement. Very stressed - son sick but not sure why, mum

dizzy, husband waiting to go to Brisbane for treatment.

Medication or relevant procedures /info  prescription Medication; Injury; lliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Ob ti
)/ Observations ROM - not checked today.

Anything noteworthy - no.
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Treatment details - what was done today
to help the client

Anything specific to massage (E.g. no foot massage) - no.

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Music - Yanni if there

Aromatherapy Massage oil - cream

Client History for Gail Hastie

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially,

worked on back tension.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps

Body Chart

Feedback after treatment -

Plan for future results [ treatment /
progress [ homework (including
discussion with client, advice, stretches)

Felt improvement after massage. Very tight R neck and shoulder.

Discussed how massage and osteo can help with her shoulder and neck restriction.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 15 Jun 2023, 12:45PM
Created: 15 Jun 2023, 2:51PM

Last updated: 15 Jun 2023, 2:54PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

What's going on now - been away on holidays and back now, leg swelling.

Medication or relevant procedures /info  prescription Medication; Injury; Iliness; Red Flags

identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-
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Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

Client History for Gail Hastie

Verbal consent obtained. Covid compliance checked.
ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Music - Yanni if there

Aromatherapy Massage oil - cream

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially,

worked on back tension.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps

Body Chart

Feedback after treatment -

Plan for future results [ treatment /
progress [ homework (including
discussion with client, advice, stretches)

Felt improvement after massage.

Talked about doing some work on her body again soon to help swelling.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 19 Apr 2023, 10:30AM
Created: 24 Apr 2023, 9:21AM

Last updated: 24 Apr 2023, 9:22AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

What's going on now - sore on R hip and intercostals very sharp pains. Numbness and

restriction with RHS surgery scars.

Medication or relevant procedures [ info  prescription Medication; Injury; lliness; Red Flags
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Client History for Gail Hastie

identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety

Assessment [ Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) [ Ob ti

)/ Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today  pressure used - 2 gentle firm.

to help the client
o help the chien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - Yanni if there

Aromatherapy Massage oil - cream

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially,

worked on back tension.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps

Body Chart
Feedback after treatment - Felt big improvement after massage.
Plan for future results / treatment / Talked about seeing physio for mobilisation work if pain continues with ribs.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage
Practitioner: Christine Jervis
Appointment: 30 Mar 2023, 12:45PM

Created: 1 Apr 2023, 6:38AM
Last updated: 1 Apr 2023, 6:39AM

Standard Consultation - Remedial Massage
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Client History for Gail Hastie

Presenting complaint (relevant medical What's going on now - sore on R hip after fell from ladder cleaning fans. May have broken
hi ient inf
istory or client info) bone floating around in her rib. Pain and soreness. Numbness and restriction with RHS

surgery scars.

Medication or relevant procedures /info  prescription Medication; Injury; lliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety

Assessment / Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Ob ti

)/ Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today  pressure used - 2 gentle firm.

to help the client
o help the chien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - Yanni if there

Aromatherapy Massage oil - cream

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially,

worked on back tension.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps

Body Chart
Feedback after treatment - Felt much better after massage
Plan for future results / treatment / Talked about recovery

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage
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Client History for Gail Hastie

Practitioner: Christine Jervis
Appointment: 16 Mar 2023, 9:30AM
Created: 19 Mar 2023, 6:01AM
Last updated: 19 Mar 2023, 6:03AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - sore on R hip after fell from ladder cleaning fans. Numbness and

history or client info
y ) restriction with RHS surgery scars.

Medication or relevant procedures [ info  prescription Medication; Injury; lliness; Red Flags
identified that may affect the massage.

Details of Medications / Red Flags / Lmph nodes removed R hip.
Precautions needed etc (i.e. conditions

. Does not like massaging lumps herself
listed above)-

Client on medication to help anxiety

Assessment [ Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) [ Ob ti

)/ Observations ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today  pressure used - 2 gentle firm.

to help the client
o help the chien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - Yanni if there

Aromatherapy Massage oil - cream

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially,

worked on back tension.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps

Body Chart
Feedback after treatment - Felt really good
Plan for future results / treatment / Discussed how massage helps especially with lymph and nerve sensations for leg

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Focus On Movement | Created 11 Aug 2025, 10:01PM 33 of 56



Feedback after treatment -

Client History for Gail Hastie

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 10 Nov 2022, 9:30AM
Created: 10 Nov 2022, 10:41AM

Last updated: 10 Nov 2022, 10:46AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Medication or relevant procedures [ info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

What parts of the body were massaged?

What's going on now - cancer 6months ago and lymph nodes removed. L arm - canular

pain. Had nurse visit for 6 weeks daily

Prescription Medication; Injury; Illness; Red Flags

Lmph nodes removed R hip.
Does not like massaging lumps herself

Client on medication to help anxiety

Verbal consent obtained. Covid compliance checked.
ROM - not checked today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no.

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Music - lan Can Smith

Aromatherapy Massage oil - lavender h20 oil

FB treatment with abdominal work. Gentle. Flushed through legs and hips especially,

worked on back tension.

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Rhomboids; Upper Traps; Lev Scaps

Much calmer :-) Enjoyed treatment.

Discussed regular massage to help
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Client History for Gail Hastie

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 17 Mar 2022, 9:30AM
Created: 17 Mar 2022, 10:51AM
Last updated: 17 Mar 2022, 1:20PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - still tender and sore all over. Lots going on - getting scans done to
history or client info) see if she has a growth on her back as there is a raised bit.

Medication or relevant procedures /info  prescription Medication; Iliness
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - not checked today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today  Pressure used - 2 gentle firm.
to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - lan Can Smith
Aromatherapy Massage oil -Mand/Tang

FB treatment with abdominal work. Remedial massage techniques on hips and legs and
shoulders.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart

Feedback after treatment - Much calmer :-) Discussed that her back hasn't changed shape but it's a good idea to
investigate the lump.

Plan for future results / treatment / Discussed regular massage to help as her hips and shoulders and neck are all sore.

progress [ homework (including Sauna next time?
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Client History for Gail Hastie

discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 16 Feb 2022, 9:30AM
Created: 16 Feb 2022, 11:13AM

Last updated: 16 Feb 2022, 11:15AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - still tender and sore all over. Lots going on - very stressed and
history or client info) emotional when talking about life stresses.

Medication or relevant procedures / info  prescription Medication; lllness
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - not checked today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today  Pressure used - 2 gentle firm.
to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - lan Can Smith
Aromatherapy Massage oil -Mand/Tang

FB treatment with abdominal work. Remedial massage techniques on hips and legs and
shoulders.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart
Feedback after treatment - Felt great after massage. Much calmer :-)
Plan for future results / treatment / Discussed regular massage to help with her body and stress

progress [ homework (including
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Client History for Gail Hastie

discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 15 Nov 2021, 10:30AM
Created: 15 Nov 2021, 2:00PM

Last updated: 15 Nov 2021, 2:02PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - still tender and sore and now pain in her lower Cx high Thoracic
history or client info) region. Lots going on - very stressed and emotional. Husband had major surgery

Medication or relevant procedures / info  prescription Medication; lllness
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - not checked today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today  Pressure used - 2 gentle firm.
to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - Yanni
Aromatherapy Massage oil -Mand/Tang

FB treatment with abdominal work. Remedial massage techniques on hips and legs and
shoulders.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart

Feedback after treatment - Felt great after massage. Very tender traps :-)

Plan for future results / treatment / Discussed using a hot pack and topical cream to help. Next time check how she went
progress [ homework (including with the physio for TMJ work with a glove.
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Client History for Gail Hastie

discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 6 Sep 2021, 10:30AM
Created: 7 Sep 2021, 3:42AM

Last updated: 7 Sep 2021, 3:43AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - still tender and sore and now pain in her mouth. Having scans at
history or client info) the moment too.

Medication or relevant procedures / info  prescription Medication; lllness
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - stiff today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today  Pressure used - 2 gentle firm.

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Music - Yanni
Aromatherapy Massage oil -Mand/Tang
Spritzer - Jasmine.

FB treatment with abdominal work. Remedial work on hips and legs and shoulders.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart

Feedback after treatment - Felt great after massage :-)

Plan for future results / treatment / Discussed seeing physio for TMJ work with a glove if the pain persists and they can't see
progress [ homework (including any reason for it.
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Client History for Gail Hastie

discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 16 Aug 2021, 10:30AM
Created: 23 Aug 2021, 4:19PM

Last updated: 23 Aug 2021, 4:36PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - still tender and sore especially in hip.
history or client info)

Medication or relevant procedures / info  prescription Medication; lllness
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - stiff today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today  Pressure used - 2 gentle firm.

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Lower Body.
Topical Treatment - Fisiocrem shoulders
Music - Yanni
Aromatherapy Massage oil -Mand/Tang
Spritzer - Neroli

FB treatment with abdominal work. Remedial work on hips and legs and shoulders.

What parts of the body were massaged?  fy|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  ghom boids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart
Feedback after treatment - Felt great after massage :-)
Plan for future results / treatment / Discussed using heat and getting more massage...
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Client History for Gail Hastie

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 23 Jun 2021, 10:00AM
Created: 30 Jul 2021, 10:44AM

Last updated: 30 Jul 2021, 10:45AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - feeling sore and needing massage.
history or client info)

Medication or relevant procedures /info  prescription Medication; lllness
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - neck very stiff today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today  Pressure used - 2 gentle firm.

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Lower Body.
Topical Treatment - Fisiocrem shoulders
Music - lan Cam Smith.
Aromatherapy Massage oil -Mand/Tang
Spritzer - Jasmine

FB treatment with abdominal work. Remedial work on hips and legs and shoulders.

What parts of the body were massaged?  Fy|( Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses
Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart

Feedback after treatment - Felt great after massage :-)
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Client History for Gail Hastie

Plan for future results / treatment / Discussed using heat.
progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 5 Jul 2021, 10:30AM
Created: 30 Jul 2021, 10:40AM

Last updated: 30 Jul 2021, 10:42AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - feeling stressed and sore in her neck.
history or client info)

Medication or relevant procedures / info  prescription Medication; lllness
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - neck very stiff today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today  Pressure used - 2 gentle firm.

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Lower Body.
Topical Treatment - Fisiocrem shoulders
Music - lan Cam Smith.
Aromatherapy Massage oil -Mand/Tang
Spritzer - Jasmine

FB treatment with abdominal work. Remedial work on hips and legs and shoulders.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses
Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart
Feedback after treatment - Felt good :-)
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Client History for Gail Hastie

Plan for future results / treatment / Recom see physio for her neck.
progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 21 Jul 2021, 10:00AM
Created: 30 Jul 2021, 10:36AM

Last updated: 30 Jul 2021, 10:37AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - feeling sore with her neck still. Physio has been working on it.
history or client info)

Medication or relevant procedures [ info  prescription Medication; lllness
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - neck very stiff today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today  Pressure used - 2 gentle firm.

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Lower Body.
Topical Treatment - Fisiocrem shoulders
Music - lan Cam Smith.
Aromatherapy Massage oil -Mand/Tang
Spritzer -Neroli

FB treatment with abdominal work. Remedial work on hips and legs and shoulders.

What parts of the body were massaged? | Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses
Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart
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Client History for Gail Hastie

Feedback after treatment - Felt relaxed :-)

Plan for future results / treatment / Talked about stress management.
progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 7 Jun 2021, 10:30AM
Created: 7 Jun 2021, 12:20PM
Last updated: 7 Jun 2021, 12:34PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - client feeling great after her holidays :-)
history or client info)

Medication or relevant procedures [ info  prescription Medication; lllness
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - neck very stiff today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today  Pressure used - 2 gentle firm.

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Lower Body.
Topical Treatment - Fisiocrem shoulders
Music - lan Cam Smith.
Aromatherapy Massage oil -Mand/Tang
Spritzer -Neroli

FB treatment with abdominal work. Remedial work on hips and legs and shoulders.

What parts of the body were massaged?  fy|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses
Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart
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Feedback after treatment - Felt good after treatment :-)

Plan for future results [ treatment / Talked about using heat on neck.
progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 29 Mar 2021, 10:30AM
Created: 2 Apr 2021, 5:12AM

Last updated: 2 Apr 2021, 5:13AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - client stressed with lockdown and face masks etc.
history or client info)

Medication or relevant procedures /info  prescription Medication; Iliness
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - not today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today  Pressure used - 2 gentle firm.

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Topical Treatment - Zen hips.
Music - lan Cam Smith.
Aromatherapy Massage oil -Mand/Tang
Spritzer -Neroli

FB treatment with abdominal work. Remedial work on hips and legs and shoulders.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes
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Body Chart
Feedback after treatment - Felt much better :-)
Plan for future results / treatment / Off on holidays - driving from April 19. Will see on the other side when she returns.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 10 Mar 2021, 10:00AM
Created: 18 Mar 2021, 3:23AM

Last updated: 18 Mar 2021, 3:24AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - client still needing full body massage for stress relief. Hip has
history or client info) been bothering her with soreness.

Medication or relevant procedures /info  prescription Medication; Iliness
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - not today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today  Pressure used - 2 gentle firm.

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Topical Treatment - Zen hips.
Music - lan Cam Smith.
Aromatherapy Massage oil -Mand/Tang
Spritzer -Neroli

FB treatment with abdominal work. Remedial work on hips and legs. Some abdominal
work to help with balance.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses
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Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart
Feedback after treatment - Good after treatment. Enjoyed :-)
Plan for future results / treatment / Discussed how hips can cause ongoing pain.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 10 Feb 2021, 11:30AM
Created: 3 Mar 2021, 11:50PM

Last updated: 3 Mar 2021, 11:51PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - client still needing some general full body massage for stress
history or client info) relief.

Medication or relevant procedures [ info  prescription Medication; lllness
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including Verbal consent obtained. Covid compliance checked.
ROM) / Observations ROM - not today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today  Pressure used - 2 gentle firm.

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands
Hot Pack - Upper Body
Topical Treatment - Zen hips.
Music - lan Cam Smith.
Aromatherapy Massage oil -Mand/Tang
Spritzer -Jasmine.

FB treatment with abdominal work. Relaxing Massage today with some remedial work
on shoulders and hips.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -
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quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Relaxed after treatment.

Felt good - discussed how abdominal massage helps.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 24 Feb 2021, 9:30AM
Created: 3 Mar 2021, 11:40PM
Last updated: 3 Mar 2021, 11:42PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

What's going on now - client still needing some general full body massage for stress
relief. Hips has been sore and achy.

Medication or relevant procedures [ info  prescription Medication; lllness

identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client
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Verbal consent obtained. Covid compliance checked.
ROM - not today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Topical Treatment - Zen hips.

Music - lan Cam Smith.

Aromatherapy Massage oil -Mand/Tang
Spritzer -Rose

FB treatment with abdominal work. Relaxing Massage today with some remedial work
on shoulders and hips.
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What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Left much calmer.

Discussed looking after hip with stretching.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 13 Jan 2021, 11:45AM
Created: 15 Jan 2021, 11:01AM

Last updated: 15 Jan 2021, 12:45PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

What's going on now - client still needing some general full body massage for stress
relief. Feeling good at the moment - hip is great!

Medication or relevant procedures [ info  prescription Medication; lllness

identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client
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Verbal consent obtained.

ROM - not today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Topical Treatment - Fisiocrem shoulders
Music - lan Cam Smith.

Aromatherapy Massage oil -Mand/Tang
Spritzer -Lavender.

FB treatment with abdominal work. Relaxing Massage today with some remedial work
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on shoulders and hips.

What parts of the body were massaged?  Fy|( Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Felt great after massage :-)

See in 2 weeks -discussed looking after her body this year.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 16 Dec 2020, 10:00AM
Created: 22 Dec 2020, 5:04AM

Last updated: 22 Dec 2020, 5:05AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

What's going on now - client still needing some general full body massage for stress
relief.

Medication or relevant procedures / info  prescription Medication; lllness

identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client
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Verbal consent obtained.

ROM - not today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Topical Treatment - Fisiocrem shoulders
Music - Norah

Aromatherapy Massage oil -Mand/Tang
Spritzer -Jasmine.

49 of 56



Client History for Gail Hastie

FB treatment with abdominal work. Relaxing strokes. Client talked a lot at start, then

rested.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Enjoyed massage :-)

Discussed holidays and relaxing.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 2 Dec 2020, 10:00AM
Created: 6 Dec 2020, 8:43AM

Last updated: 6 Dec 2020, 8:47AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

What's going on now - client needing some general full body massage for stress relief.

Has various problems going on. Lots of stress still.

Medication or relevant procedures / info  prescription Medication; lllness

identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client
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Verbal consent obtained.
ROM - not today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) - no

Pressure used - 2 gentle firm.

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Arms & Hands

Hot Pack - Upper Body

Topical Treatment - Fisiocrem shoulders
Music - Norah
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Aromatherapy Massage oil -Mand/Tang
Spritzer -Jasmine.

FB treatment with abdominal work. Relaxing strokes. Client talked a lot at start, then
rested.

What parts of the body were massaged? || Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Felt great after massage. Enjoyed :-)

Discussed how massage can help with stress.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 29 Apr 2019, 9:30AM
Created: 29 Apr 2019, 10:34AM

Last updated: 29 Apr 2019, 10:36AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Medication or relevant procedures [ info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment [ Testing done (including
ROM) / Observations
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What's going on now -R hip (L QL area) Low back sore
Feedback from previous treatment - :)

Verbal consent obtained.

ROM -

Anything noteworthy -

Any precautions / Red Flags -

Anything specific to massage - E.g. no foot massage
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Treatment details - what was done today
to help the client

Pressure used -firm/hard combo
Hot Stones -4

Hot Wet Towels -2

Cupping area -

Topical Treatment -

Music -nature

Aromatherapy -rosemary/pep euc

What parts of the body were massaged?  ry|| Body Treatment

Where any specific trigger points used?  ypper Traps; ITBs; Glutes

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna

Time in Sauna (minutes) -

Feedback after treatment -

)
L QL's tight, R weak, R quad tight

stretch and strengthen

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 12 Dec 2018, 2:30PM
Created: 12 Dec 2018, 5:10PM

Last updated: 12 Dec 2018, 5:11PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Medication or relevant procedures [ info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment [ Testing done (including
ROM) / Observations
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What's going on now -R hip (QL area) Bruise just under here
Feedback from previous treatment - :)

Verbal consent obtained.

ROM -

Anything noteworthy -

Any precautions / Red Flags -

Anything specific to massage - E.g. no foot massage

Client History for Gail Hastie
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Treatment details - what was done today  Pressure used -firm

to help the client Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -
Music -nature
Aromatherapy -tangerine

What parts of the body were massaged?  ry|| Body Treatment

Where any specific trigger points used?  ypper Traps; ITBs; Glutes

Body Chart
Feedback after treatment - )

L QL's tight, R weak, R quad tight
Plan for future results [ treatment / stretch and strengthen

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 21 Nov 2018, 2:30PM
Created: 21 Nov 2018, 2:28PM

Last updated: 23 Nov 2018, 9:12AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now -R hip (QL area)
history or client info) Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Medication or relevant procedures [ info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment [ Testing done (including Verbal consent obtained.
ROM) / Observations ROM -

Anything noteworthy -

Any precautions / Red Flags -
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Anything specific to massage - E.g. no foot massage

Treatment details - what was done today  Pressure used -firm

to help the client Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -
Music -relax
Aromatherapy -mandarin

What parts of the body were massaged?  ry|| Body Treatment

Where any specific trigger points used?  ypper Traps; ITBs; Glutes

Body Chart
Feedback after treatment - )

L QL's tight, R weak, R quad tight
Plan for future results [ treatment / stretch and strengthen

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna

Time in Sauna (minutes) -

Feedback after treatment -

Patient Forms

Client Health Check
Practitioner: Christine Jervis

Appointment: 5 Jul 2021, 10:30AM
Completed: 1 Jul 2021, 10:19AM

Travel History

Have you been out of the country in the No
past 2 months? If so, where.

Symptoms

Have you experienced any of the following [ ] Cough [] Fever  [] Shortness of breath None of the above
symptoms in the past 2 weeks?

How severe are your symptoms? |:| Not severe |:| Mildly severe |:| Very severe
I didn't have any symptoms

Have you been to a doctor's clinic or Yes [] No
hospital in the last two weeks?
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COVID-19

Have you been in contact with anyone ] Yes No [ Idon'tknow
known to have COVID-19 in the last two
weeks?

Have you had to self-isolate any time ] Yes No
within the last month due to COVID-19
symptoms?

Client Health Check

Practitioner: Christine Jervis

Appointment: 29 Mar 2021, 10:30AM

Completed: 26 Mar 2021, 11:01AM

Travel History

Have you been out of the country in the No
past 2 months? If so, where.

Symptoms

Have you experienced any of the following [ ] Cough [] Fever  [] Shortness of breath None of the above
symptoms in the past 2 weeks?

How severe are your symptoms? [] Notsevere [] Mildly severe | Very severe
I didn't have any symptoms

Have you been to a doctor's clinic or Yes [] No
hospital in the last two weeks?

COVID-19

Have you been in contact with anyone ] Yes No [ Idon'tknow
known to have COVID-19 in the last two
weeks?

Have you had to self-isolate any time ] Yes No
within the last month due to COVID-19
symptoms?

Client Health Check
Practitioner: Christine Jervis

Appointment: 10 Mar 2021, 10:00AM
Completed: 8 Mar 2021, 9:52AM

Travel History

Have you been out of the country in the No
past 2 months? If so, where.
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Symptoms

Have you experienced any of the following [ ] Cough [ Fever [] Shortness of breath None of the above
symptoms in the past 2 weeks?

How severe are your symptoms? [] Notsevere [] Mildly severe | Very severe
I didn't have any symptoms

Have you been to a doctor's clinic or Yes [] No
hospital in the last two weeks?

COVID-19

Have you been in contact with anyone ] Yes No [ Idon'tknow
known to have COVID-19 in the last two
weeks?

Have you had to self-isolate any time [ ves No
within the last month due to COVID-19
symptoms?
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