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DOB 29 Oct 1951
Occupation Receptionist

Presenting complaint (relevant medical
history or client info)

What's going on now - feeling SIJ pain lately especially, been seeing Emmett therapist.

Had fall on her

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Parkinson's disease

Lower back and shoulder problems

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - not checked today

Anything noteworthy - no

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today Pressure used - 3 firm

Jan Schramm

Appointments

Date Time Type Practitioner

11 Feb 2025 9:30AM – 10:30AM 60 minute Massage Christine Jervis

14 Jan 2025 9:30AM – 10:30AM 60 minute Massage Christine Jervis

1 Dec 2022 10:15AM – 10:45AM **SPECIAL VOUCHERS ONLY** Christine Jervis

16 Aug 2019
11:30AM –

12:00PM
Sauna & Massage Marina Franke

12 Aug 2019
5:30PM –

6:30PM
60 minute Massage Marina Franke

22 Jul 2019
2:30PM –

3:30PM
60 minute Massage Marina Franke

22 Jul 2019
2:00PM –

2:30PM
Sauna & Massage Marina Franke

Treatment Notes

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 11 Feb 2025, 9:30AM
Created: 11 Feb 2025, 10:47AM
Last updated: 13 Feb 2025, 12:18PM

Standard Consultation - Remedial Massage

Prescription Medication; Injury; Illness; Heart / Lung / Organ problem

Client History for Jan Schramm
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to help the client Music - Adler Bilk

Aromatherapy Massage oil - Lavender peppermint

Spritzer - peppermint euc

Remedial techniques - hips, shoulders back, neck

Hot Pack

Hot Stones

Hot Wet Towels

Topical Treatment

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good. Bit stiff getting up

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

See after Easter

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - feeling SIJ pain lately especially, been seeing Emmett therapist

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags / Parkinson's disease

Lower Body

2 x Hips; 2 x Back/Shoulders

Feet

Fisiocrem shoulders/neck

Full Body Treatment; Stomach; Neck / Shoulders; Legs - Prone; Feet; Head / scalp; Face /

sinuses

Rhomboids; Upper Traps; Lev Scaps

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 14 Jan 2025, 9:30AM
Created: 14 Jan 2025, 11:00AM
Last updated: 16 Jan 2025, 10:44AM

Standard Consultation - Remedial Massage

Prescription Medication; Injury; Illness; Heart / Lung / Organ problem

Client History for Jan Schramm
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Precautions needed etc (i.e. conditions
listed above)-

Lower back and shoulder problems

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - not checked today

Anything noteworthy - no

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today
to help the client

Pressure used - 3 firm

Music - Adler Bilk

Aromatherapy Massage oil - Lavender peppermint

Spritzer - peppermint euc

Remedial techniques - hips, shoulders back, neck

Hot Pack

Hot Stones

Hot Wet Towels

Topical Treatment

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good. Bit stiff getting up

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed getting some regular treatment - booked again for 4 weeks

Time in Sauna (minutes) -

Feedback after treatment -

Lower Body

2 x Hips; 2 x Back/Shoulders

Feet

Fisiocrem shoulders/neck

Full Body Treatment; Stomach; Neck / Shoulders; Legs - Prone; Feet; Head / scalp; Face /

sinuses

Rhomboids; Upper Traps; Lev Scaps

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 1 Dec 2022, 10:15AM
Created: 1 Dec 2022, 10:57AM
Last updated: 1 Dec 2022, 11:05AM

Client History for Jan Schramm
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Presenting complaint (relevant medical
history or client info)

What's going on now - feeling SIJ pain.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Parkinson's disease

Lower back and shoulder problems

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - not checked today

Anything noteworthy - no

Anything specific to massage (E.g. no foot massage) - no

Treatment details - what was done today
to help the client

Pressure used - 3 firm

Music - Norah Jones

Aromatherapy Massage oil - Lavender h20 oil

Spritzer - none

Remedial techniques - hips, shoulders back, neck

Hot Pack

Hot Stones

Hot Wet Towels

Topical Treatment

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after treatment. Bit stiff getting up

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed getting some regular treatment

Time in Sauna (minutes) -

Standard Consultation - Remedial Massage

Prescription Medication; Injury; Illness; Heart / Lung / Organ problem

Lower Body

2 x Hips; 2 x Back/Shoulders

Feet

Fisiocrem shoulders/neck

Full Body Treatment; Stomach; Neck / Shoulders; Legs - Prone; Feet; Head / scalp; Face /

sinuses

Rhomboids; Upper Traps; Lev Scaps

Body Chart

Infra-Red Sauna (if applicable - info is below)

Client History for Jan Schramm
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Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - free sauna whilst her mum has a massage
Any previous treatment - massage and sauna here, osteo elsewhere
Any Red Flags -

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM -
Anything specific to massage - E.g. no foot massage
Anything noteworthy -

Treatment details - what was done today
to help the client

Pressure used -
Hot Stones -
Hot Wet Towels -
Cupping area -
Topical Treatment -
Music -
Aromatherapy -

What parts of the body were massaged?

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Where any specific trigger points used?

Feedback after treatment -

What parts of the body were treated?

Time in Sauna (minutes) - 20

Initial Consultation - Dry Needling Therapy

Practitioner: Marina Franke
Appointment: 16 Aug 2019, 11:30AM
Created: 16 Aug 2019, 12:33PM
Last updated: 16 Aug 2019, 12:35PM

Initial Consultation - Dry Needling Therapy

Body Chart

Dry Needling Therapy

Infra-Red Sauna

Client History for Jan Schramm
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Feedback after treatment - enjoys sauna, read a book. have offered her the $395 package when she returns from
holidays

Presenting complaint (relevant medical
history or client info)

What's going on now -R shoulder P from sleeping on it.
R knee P on patella area from aqua and stairs in Brisbane
(L shoulder impingement has been reasonably good there past few weeks, scan 15
months ago. Operated on 6 years ago, P last 2 years.)
Breast reduction 1 year ago so back a lot better, sometimes niggles in R glute.
Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Breast reduction 1 year ago so back a lot better, careful laying prone.
Lx4/5 gets sore but not as often, stretching helps.
L shoulder impingement, scan 15 months ago.
Operated on 6 or 7 years ago, P last 2 years.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - L arm good, R slightly reduced all planes
Anything noteworthy -
Any precautions / Red Flags -
Anything specific to massage - face towel not too hot

Treatment details - what was done today
to help the client

Pressure used -firm
Hot Stones -4
Hot Wet Towels -2 caution hot towel on face
Cupping area - R shoulder, upper traps both
Topical Treatment -fisiocrem
Music -instrumental
Aromatherapy -pep euc/rosemary

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Jan's grandfather used to use glass suction cups (Italian)

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 12 Aug 2019, 5:30PM
Created: 12 Aug 2019, 5:24PM
Last updated: 14 Aug 2019, 12:31PM

Standard Consultation - Remedial Massage

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone; Legs

- Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Glutes

Body Chart

Client History for Jan Schramm

Focus On Movement | Created 12 Aug 2025, 8:15AM 6 of 8



Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

SITS next visit?
stretch and massage

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now -L shoulder impingement, scan 15 months ago. Operated on 6 years
ago, P last 2 years. Breast reduction 1 year ago so back a lot better .
Feedback from previous treatment -

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Breast reduction 1 year ago so back a lot better, careful laying prone.
Lx4/5 gets sore but not as often, stretching helps.
L shoulder impingement, scan 15 months ago.
Operated on 6 or 7 years ago, P last 2 years.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM -
Anything noteworthy -
Any precautions / Red Flags -
Anything specific to massage - face towel not too hot

Treatment details - what was done today
to help the client

Pressure used -firm
Hot Stones -4
Hot Wet Towels -2 caution hot towel on face
Cupping area -
Topical Treatment -fisiocrem
Music -instrumental
Aromatherapy -pep euc/rosemary

What parts of the body were massaged?

Where any specific trigger points used?

Infra-Red Sauna

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 22 Jul 2019, 2:30PM
Created: 22 Jul 2019, 2:12PM
Last updated: 22 Jul 2019, 5:29PM

Standard Consultation - Remedial Massage

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone; Legs

- Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Glutes

Client History for Jan Schramm
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Feedback after treatment - felt great

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

SITS next visit?
stretch and massage

Time in Sauna (minutes) - 20

Feedback after treatment - enjoyed more than she thought

Body Chart

Infra-Red Sauna

Patient Forms
There are no patient forms for Jan Schramm.

Client History for Jan Schramm
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