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Angela Smith
Support Coordinator
Ability Options


21.02.2024

Dear Angela,

I write to follow up on our conversation today with regards to Kevin Hagenson’s plan and upcoming review. I am Kevin’s mental health practitioner in Windsor and he has given me permission to seek clarification about outstanding challenges with his needs. Kevin was on the call with me today.

From our conversation today, I understand that:

· Kevin’s plan has been rolled over as an interim measure until his review has occurred.
· That all his previous services have been re-instated as per the previous plan
· That you are waiting for the NDIA/NDIS to provide a date for the review and that there has been a delay in reviews from within the agency
· That his documents and reports for the review were submitted in October 2023 and January 2024 for the purpose of this review, which has yet to occur
· That there are outstanding reports that need to be submitted in readiness for the review
· The OT assessment for the bathroom from Ibrahim in ? October 2023: Kevin understands that Ibrahim recommended a new bathroom and that the NDIS rejected his recommendation; Angela, stated that the recommendations weren’t rejected but that there were parts of Ibrahim’s plan for the bathroom that Kevin did not agree with. Kevin stated that this included closing off the back door, which he didn’t agree with, as that door gives him access to his dogs. Kevin advised that a second OT assessment had recommended that home modifications may just need the installation of hand rails in the bathroom. 
· Following the conversation today, Kevin would be happy to reconsider the original recommendations from Ibrahim, providing the modifications to the bathroom could be revised to ensure he didn’t lose the back door.
· Angela advised that all of the reports/requests/recommendations need to be provided prior to the review to prevent another round of change of circumstances requests
· Kevin’s driveway modification should be part of his home modifications report




Wheelchair
Kevin is in urgent need of a new wheelchair as his current chair is broken and he is using a hire chair, which is not fit for purpose and causing him pressure on his legs, which could potentially lead to pressure sores. 
An OT assessment was completed in ? October 2023 and Kevin has already been fitted for a new chair, pending the review. At that time, he was informed that he would have a new chair within the month. If this could be accelerated prior to the review, that would be extremely helpful/beneficial for him.

Clarification
We seek clarification about the following:

· That Kevin can now access twice weekly physiotherapy as per his previous plan
· Podiatry every three months
· Therapeutic support from Michelle Hookham fortnightly
· Can Kevin return to hydrotherapy as per previous plan

Motor vehicle and driving
Another point we didn’t discuss today, but would like your involvement, is around driving.
Kevin’s goal over the next year is to become more independently able to access the community. He has purchased a car with the intention to get it modified so that he can drive it. The company he has spoken to is Learn to Drive, Australia, who are NDIS approved. Kevin advised that he has been asked for a quote to submit with his NDIS review, however Learn to Drive Australia, are not able to provide that, until Kevin has had an assessment drive, which he is not able to afford at this time. There are 3 different devices they use in car modification, but they need to see which one would work for Kevin’s situation. Kevin would like to request that his support coordinator follow up with Learn to Drive Australia and make the necessary arrangements for Kevin to proceed with this plan. He can be contacted here:

John Fitzpatrck 0408 545 917; 
learntodriveds@gmail.com

Need for support coordination
Angela advised that she has discussed these matters with Kevin on several occasions and that he needed to demonstrate that he has the capacity to manage these aspects of his life. I provided feedback that as a clinician, it can be difficult to navigate the complex systems of the NDIS, and that it may be challenging for a community member to equally navigate the system to get the desired outcomes, even someone as capable and intelligent as Kevin. Kevin added that it was a lot of information to hold and he didn’t remember everything discussed and that he has contracted support coordination to assist him to manage his NDIS funding and plan. Michelle suggested that she could be a third party person, assisting smooth communication of information and help Kevin to prioritise and further manage actions required for his ongoing NDIS plan. Should Kevin request it, I would be happy to sit in on his NDIS review.

Summary
Kevin has endured paraplegia following a medical incident. This effects every part of his daily life, including mental health challenges associated with his loss of freedom and enjoyment of the full life he had prior to that time. The NDIS has made an enormous difference to how he can continue to live in his own home and access the support he needs. He would like to thank you for all you do on his behalf and asks that you continue to help him get these items finalized to support his wellbeing and functioning.

Actions:
· Angela to provide reports from Ibrahim to Michelle Hookham to discuss with Kevin
· Michelle and Kevin to revise Ibrahim’s recommendations
· Angela/Georgina to confirm Kevin’s interim NDIS (rollover from previous year)
· Kevin, Angela and Michelle consider all reports required for Kevin’s review and work towards having them ready as soon as possible, including home modifications; driving lessons/car modifications
· Angela to confirm that the driveway is included in the home modifications document



Yours sincerely,

Michelle Hookham




Credentialed mental health nurse; Registered homeopath
6 Christie Street PO Box 297, Windsor NSW 2756
PHONE 02 4577 4435 MOBILE 0423 162 001 EMAIL hookhamm@bigpond.net.au 
WEBSITE www.michellehookham.com.au
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